
Senpiper Last Mile

Manage your extended stakeholder like never before

Senpiper Technologies
Unified. Fast. Secure.
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Speed up your digital journey with Senpiper

Collaborative workflows
Chat based workflows eliminating inefficient 

communication

Powerful monitoring & insights
Configure any report in a few clicks, swift 

decisions based on insights

Versatile platform, built for scale
Handle all use-cases, cover all processes, 

support large user base

Fast deployment
After integration & set up, any workflow can 

be rolled out in 1-2 days

Easier Adoption
Pull from employees, minimal training req, 

lesser change management

Integration with everything
Integrate your ERP, IOT data, emails, and 

all other IT databases
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End to end digitization of any workflow can be delivered up to 80% faster than custom development
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Trusted by enterprises across industries/sectors

We have been instrumental in delivering key digitization initiatives at pace for our clients

Industrial goods

Manufacturing

Public sector

Services
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Typical Scenario Lack of end mile connectivity

ERP/CRM, though useful for sales processes, is not effective for field force monitoring
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In a typical 
manufacturing plant 
central ERP is not 
linked to all the 
processes. So teams 
rely on email, paper, 
excel etc. which leads 
to broken workflows 
and business critical 
data spread across 
systems.

ERP/CRM

IT Team

Middle 

management

Business head

Central office
Manual LogsEmailExcel Supervisor/Zonal 

manager

Manual LogsEmailWhatsApp

Field Agents
Client

Performance Reports/Policy 

documents/ Training material

Potential issues

Performance Reports/Policy 

documents/ Training material

Å No Network 

Zone

Å Asset Pilferage

ÅMock 

Location/False 

Attendance

Å Data forgery

Å Lack of training

ÅNo customer 

benchmarking 

ÅMissing automated 

alerts and actions 

for different 

customer segments
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No Bulk assignment of tasks: Zonal 

managers/ supervisors dependent on the 

manual assignment of tasks to agents

Rigid organizational hierarchy: Restricted 

support for change or updates in an 

organizational hierarchy 

Unpredictable SLA adherence: Patchy 

support for real-time or scheduled alerts, 

automatic task assignments and, scheduled 

reminders

Broken office to field agent communication: 
Difficulty in broadcasting information like 

training materials, Policy updates or any 

corporate communication to field agents

Inflexible reporting: restricted support for 

change or updates in organizational hierarchy 

Failures in no network zones: Infeasible to 

capture business-critical data in no network 

zones or remote areas

Iffy Agent productivity tracking: No geo-

tracking, location-based attendance, leave 

management leads

Minimal pilferage monitoring: Inability to 

detect mock locations, lack of OTP verification 

support or information delivery confirmation
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Fragmented systems leave a lot to be desired



Hi

Therefore we need a 

NEW 

APPROACH
to unlock true 

potential of digital          

transformation.

Mobile 

Based

Integrated 

Solutions
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Dashboards

Tracking

Digital Apps

Collaboration

Enabling last mile tracking 
of Assets and people.

Easy collaboration with all 
the stakeholders in real-time

Unified reports to create 
actionable alerts 

Quickly creating multiple 
applications on mobile
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A cultural shift     Fully integrated system 

Eliminate all manual work and digitize end to end workflows from request for proposal to payment
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Training and 

development

ERP

Productivity 

tracking

Continuous 

monitoring

Field agents

Customer 

view

Business Head

ClientsIT team

Supervisors/Zonal 

managers

One 

resource
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How it works

And a seamless Integration with SAP, Oracle and Microsoft Dynamics.

Minimal 

deployment time

Enables deployment 

of any process in near 

real time with its in-

built UI workflow 

engine.

Real time

Collaboration

Intuitive chat like 

interface designed to 

easily collaborate with 

stakeholders across 

devices .

Powerful tracking

and Analytics

Unified reporting 

dashboards designed 

to get the actionable 

insights to trigger 

automated workflows   

Key Principals
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Real time deployment of processes...
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Intuitive workflow manager
Create and update workflows in real-time to 

minimize the development cost. 

Automated action
Automated triggers and auto assignment of tasks 

to users on anomaly detection.

Data from anywhere
Any user. Any API. Any  device. You bring the data; 

we will bring the unified experience.


